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Intelligence 

Free Bus Ser vice At tracts a
Sig nif i cant Num ber of
Em ploy ees Away From Sin gle
Oc cu pant Com mut ing; Pri vately 
Funded
San Ramon, CA
A pri vately funded free bus ser vice to
serve em ploy ees at a 585-acre busi ness
park has at tracted a sig nif i cant num ber of
sin gle oc cu pant ve hi cle com mu ters. The
Bishop Ranch Trans por ta tion Cen ter in
San Ramon, CA, re cently reached a sig -
nif i cant mile stone when the free bus ser -
vice logged its 2 mil lionth pas sen ger trip.
In a 2006 sur vey, 35% of the 30,000 em -
ploy ees at Bishop Ranch said that they
com muted us ing pub lic trans por ta tion,
ride shar ing, or bi cy cling. Of the bus rid -
ers, nearly 70% re ported hav ing driven to 

work solo prior to rid ing the bus.
The 585-acre busi ness fa cil ity con -

sists of 550 com pa nies housed in 45
build ings at 11 dif fer ent com plexes. Ev -
ery year, the Trans por ta tion Cen ter dis -
trib utes 4,000 free passes to em ploy ees of 
the park. Each pass is good for a 6-month
pe riod, with a re-en list ment pe riod in

Feb ru ary and March. 
Fund ing is pro vided by the Sun set De -

vel op ment Com pany as well as Chev ron
Cor po ra tion and the San Ramon Marriott
Ho tel, and tran sit op er a tions are over seen 
by the Trans por ta tion As so ci a tion. The
free ser vice is pro vided as a ben e fit to
com mu ters as well as an op por tu nity to
re duce traf fic con ges tion and im prove

the en vi ron men tal qual ity of the San

Ramon Val ley.  
The buses are lux ury coaches with spa -

cious and com fort able ac com mo da tions.
They cir cu late through out the com plex and 
con nect with tran sit hubs such as the
Altamont Com mu ter Ex press (ACE) and
the Wal nut Creek and Dub lin sta tions of
the Bay Area Tran sit Au thor ity (BART)

sys tems.
Use of the ser vice has in creased in re -

cent years, with a 12% jump in growth in

2006 alone. 
While the im pact on traf fic lev els and

ben e fits to the en vi ron ment were cited as
rea sons em ploy ees take ad van tage of the
free ser vice, the fi nan cial sav ings and re -
duc tion in stress were found to be the big -
gest in cen tives. On av er age, bus rid ers in
the sys tem have been shown to save about

$1,000 a year.
For ad di tional in for ma tion, con tact

Marci McGuire, Bishop Ranch Trans por -
ta tion Cen ter, tel. (925) 830-0101, e-mail: 
marcibrtc@bishopranch.com.

Zipcar and MBTA Part ner to
Ex pand Car Shar ing Pro gram at
“T” Lo ca tions
Boston, MA
Zipcar and the Mas sa chu setts Bay Trans -
por ta tion Au thor ity (MBTA) an nounced
in March an ex pan sion of their 5-year-old
part ner ship to make car shar ing ser vices
avail able at 12 “T” lo ca tions. 

MBTA and Zipcar ini ti ated a part ner -
ship in 2002. Un der the new ar range ment,
20 ad di tional spaces will be come avail able 
at eight dif fer ent sta tions along the three
lines. For the first time, Zipcars will be
avail able at lo ca tions out side of Boston.

The goal of the pro gram is to al low
greater re li ance on pub lic trans por ta tion by 
mak ing Zipcars avail able for the “last
mile” of travel. Other ben e fits of the part -
ner ship will in clude joint mar ket ing and
pro mo tional ac tiv i ties as well as website
in te gra tion. Zipcar’s web res er va tion sys -
tem now will in clude “T” maps, lo ca tions,
and other de tails of ser vice.

Zipcar has a strong pres ence in Boston, Please turn to Page 5

with more than 550 ve hi cles avail able at
over 250 lo ca tions in the met ro pol i tan
area. Typ i cally, at the rail lo ca tions
where Zipcar has a pres ence, one or two
cars are avail able in con ve niently lo -
cated tran sit park ing lots. 

A re cent sur vey of Zipcar mem bers in
the Boston area found that 96% are reg u -
lar “T” rid ers. Mem bers re port a 46% av -
er age in crease in use of pub lic trans por -
ta tion once they join the pro gram. Al -
most 60% of mem bers sur veyed said that 
hav ing ac cess to cars at train sta tions was 
a key fac tor in their de ci sion to join. 

Zipcar mem bers say they drive, on
av er age, 4,000 fewer miles each year and 
save more than $435 each month as com -
pared to when they owned a pri vate ve hi -
cle. A full 40% of mem bers re port that
Zipcar mem ber ship re sulted in their get -
ting rid of a car or putt ing off the pur -
chase of one. Based on that re sponse,
Zipcar es ti mates that its ser vices have re -
sulted in 5,000 fewer ve hi cles on the
streets of Boston. 

For  more  in  for  ma t ion,  v is it
www.zipcar.com or con tact Adam
Brophy, e-mail: abrophy@zipcar.com.

Cen sus Trans por ta tion
Plan ning Pack age 2000
Pro vided by Bu reau of
Trans por ta tion Sta tis tics Web
Site; New Three-Di men sional
Ta ble Con structed 
Wash ing ton, DC
The Bu reau of Trans por ta tion Sta tis tics
(BTS) has posted the Cen sus Trans por ta -

The in te rior of a bus used for the free
ser vice in San Ramon, CA. (Photo:

Courtesy of Bishop Ranch
Trans por ta tion Center)

A zipcar in Boston. (Photo: Cour tesy of 
Zipcar)


